
Dedicated to Helping  
Clients and Their Families 
If you have a relative or loved one who needs to be in 
hospital and you can’t be there with them, or if they 
are having difficulty settling into a new or confusing 
environment, a caring companion can be the answer. 
Our professional, compassionate Support Workers can 
be there as a companion or sitter for your loved one 
when you can’t.  

Our Background 
Our goal at Senior Helpers is to help clients remain 
happy and safe in their environment. Usually this is in 
their home, but at times, home is not where they are 
safest due to illness, surgery or temporary absence 
of their primary carer. Since 2011, Senior Helpers has 
supported thousands of Australians with a pledge to 
provide professional and considerate care, tailored to 
each individual. 

We are proud to lead the industry in programs like 
Senior Gems®, Parkinson’s Care, Multiple Sclerosis 
Care and more. Our Support Staff are uniquely 
prepared and skilled to offer appropriate, caring and 
compatible support you can trust. 

Sitter Services  



Personalised Care
No matter the location, we are able to provide support 
in a number of ways. 

Hospitalisation Support 
When an older relative or loved one is hospitalised, it 
can be very unsettling. This can be eased by knowing 
that there is either a relative or caring companion to 
reassure, or call for assistance, if needed. Our Support 
Workers are not trained nurses, but they are trained 
to understand and support older clients or adults who 
may be in an unfamiliar environment. Whether 24-hour 
care is needed, or just a few hours while you get some 
rest, we can be there to support you. 

Residential Care
Moving to residential care can be unsettling, but this 
is often the last home for many older persons. Our 
Support Staff can be there for your loved one during 
the transition to a new environment, or if they are 
unwell, we can be there as a supportive companion. 

Towards the end of life, having a caring companion 
by your loved one’s side brings comfort and security. 
If family are unable to be present 24 hours a day, our 
Support Staff can be there for you as needed, whether 
that be a few hours a day or longer.  

Other Locations
Whether you need our Sitter Services for 24-hour 
support, or to simply allow you to step away from your 
care duties for personal appointments, we can provide 
the support that best suits your needs and individual 
circumstances.  

Personal Care services vary by location. Please contact your local Senior Helpers office to find out 
more. Bonded and Insured. Senior Helpers does not discriminate against any person on the basis 
of race, colour, national origin, disability, or age in the admission, treatment or participation of its 
programs, services, activities, or employment. Senior Helpers locations are independently owned 
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For more information, get in touch with your  
local Senior Helpers.


