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Caring In-Home Support

Surgery
Assistance

Dedicated to Helping You
and Your Family

If you need outpatient surgery, are staying in the
hospital, or are recovering at home, you don't need to
go through this time alone. Our team at Senior Helpers
provides expert, personalised Surgery Assistance care
to suit your individual needs and circumstances. We're
here to support you, and can be by your side at a
moment’s notice.

Our Background

The goal of in-home care at Senior Helpers is to help
clients remain happy and safe in their own homes.
Since 2011, Senior Helpers has supported thousands
of Australians with a pledge to provide professional
and considerate care, tailored to each individual.

We are proud to lead the industry in programs like
Senior Gems?®, our industry-first Parkinson’s Care,
Multiple Sclerosis Care and more. Our Support Staff
are uniquely prepared and skilled to offer appropriate,
caring and compatible support you can trust.
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Personalised Care

From pre-hospitalisation support to
post-hospitalisation and recovery care, we are
able to support you and your family through the
following stages.

Pre-Hospitalisation Support

We can provide transportation and accompany you to
and from pre-surgery appointments and tests, as well
as pass on any relevant information to your nominated
family members. We can also assist and guide you
through any pre-admission paperwork.

Day of Surgery Support

On the day of the procedure, we will travel with you
to the hospital and accompany you through the
various check-in points until the hospital staff are
ready to guide you the rest of the way. Following the
procedure, we will communicate with your nominated
family members to let them know the results,
accompany you from the hospital and help you get
settled and comfortable back at home.

Post-Hospitalisation Support

Depending on your recovery needs, we can provide
24-hour care, or check in for a few hours a day. We can
also accompany you to follow-up appointments as you
need.

For more information, get in touch with your
local Senior Helpers.

Personal Care services vary by location. Please contact your local Senior Helpers office to find out
more. Bonded and Insured. Senior Helpers does not discriminate against any person on the basis
of race, colour, national origin, disability, or age in the admission, treatment or participation of its

programs, services, activities, or employment. Senior Helpers locations are independently owned
and operated. © 2021 SH Franchising, LLC. SENIOR GEMS® is a registered trademark of Senior

Helpers.



